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Overview 

Parkes Energy Recovery is proposing to obtain the required approvals, design, fund, build, own 
and operate an Energy-from-Waste (EfW) facility within the Parkes Special Activation Precinct 
(SAP) to provide a reliable source of energy and a sustainable solution for managing non-
recyclable waste in regional New South Wales. 
 
While the project is still in its early stages, we know how important it is to keep the community 
informed. We are committed to transparency and addressing the questions and concerns of local 
residents, stakeholders and the wider public. 
 
Over the past few months, we’ve received valuable input and questions from the community, 
including a resource from the Global Alliance for Incinerator Alternatives (GAIA), named 
‘Questions to ask when evaluating a “Waste-to-Energy” Incinerator project or proposal’. This Q&A 
is based off this and provides current information about the project. The document has been 
provided to our project mailing list and will also be shared with stakeholders and published on the 
project website: parkesenergy.com.au. 
 

Q&A 

Company history 

1. Which companies make up the Parkes Energy Recovery consortium (the 
‘Company’) and where are they based? 

The Parkes Energy Recovery consortium is led by Tribe Infrastructure Group (Tribe) and 
comprises Tadweer Group and HiQ Group (HiQ). Tribe Infrastructure Group is an infrastructure 
development and investment firm with operations in Australia, the United Kingdom, United Arab 
Emirates and the Philippines. Tadweer Group is based in the United Arab Emirates and brings 
international expertise in sustainable waste management. HiQ Group is an Australian-owned and 
operated waste and resource recovery company. The consortium is supported by Kanadevia 

https://parkesenergy.com.au/
https://www.tribeinfrastructure.com/
https://www.tadweer.ae/
https://hiq.au/
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Inova (KVI), a global leader in Energy-from-Waste (EfW) technology, acting as the reference 
technology provider for the project. KVI is headquartered in Switzerland and has more than 800 
EfW reference projects around the world including Australia. 
 

2. Has the Company been assessed as a bona fide and legal entity by Australian 
government authorities? Does it have the necessary permits to operate legally in 
Australia?  

Parkes Energy Recovery Pty Ltd is registered under the Corporations Act 2001, with a Certificate 
of Registration from the Australian Securities and Investments Commission. 
 

3. Is the Company claiming to be a subsidiary of or recognised by a bigger 
international/parent/multinational company or corporation? Please provide proof. 

Parkes Energy Recovery has been established by a consortium of companies operating in 
Australia and internationally: Tribe Infrastructure Group Australia, Tadweer Group and HiQ 
Group. Each company is independently established and has extensive experience in developing 
infrastructure, waste management and energy recovery and demonstrates international 
recognition and credibility. To read more about each company and their experience, visit: 
www.parkesenergy.com.au/about/. 
 

4. What is the track record of the Company and its entities? Is it a newly-established 
company, or has it been operating for many years? 

Parkes Energy Recovery was incorporated to develop this project, bringing together a 
consortium of experienced organisations in Energy-from-Waste (EfW), waste management and 
infrastructure. Tribe Infrastructure Group, Tadweer Group, and HiQ Group have long track 
records operating in Australia and internationally.   
 
Tribe Infrastructure Group, established in 2011, has financed, developed and operated large-
scale energy and utility projects across Australia and Asia. Tadweer Group, with over a decade of 
experience, is a leading waste management and EfW operator based in the United Arab 
Emirates. HiQ Group brings over 60 years of experience in waste infrastructure and resource 
recovery, delivering major projects across Australia.  
 
The consortium is also supported by Kanadevia Inova (KVI), a world-leading EfW technology 
provider with reference facilities in over 800 locations globally. Together, the partners bring global 
best practice, technical expertise and operational strength to the project. 
 

5. Does the Company have any experience in providing other waste services? 

a. If yes, what kind of services? How long has the Company been offering 
these services? 

b. If no, what assurance is there that the Company has real capacity to 
operate a complex and expensive waste treatment facility?  

The Parkes Energy Recovery consortium, and its reference technology provider Kanadevia Inova 
(KVI), bring combined experience of over 90 years in waste management and the development 
and operations of Energy-from-Waste (EfW) facilities.  
 
This includes traditional waste management practices, including waste collection and disposal, 
resource recovery, recycling and material treatment, as well as the development of EfW facilities 
in Australia (including East Rockingham) and in over 800 facilities internationally.  
 
This experience and proven track record enables the consortium to design, develop, build, own 
and safely operate highly technical and specialist facilities. 
 

http://www.parkesenergy.com.au/about/


 

 

3 

6. Who are the owners of the Company?  

Parkes Energy Recovery is a consortium comprising Tribe Infrastructure Group, Tadweer Group 
and HiQ Group. To read more about each company and their experience, visit: 
www.parkesenergy.com.au/about/. 
 

7. Who will manage the daily operations of the facility?  

The daily operations of the Parkes Energy Recovery facility will be managed by the consortium 
partners with direct operational expertise. The consortium will also work closely with Kanadevia 
Inova (KVI), the technology provider, to ensure the facility runs efficiently using their proven 
Energy-from-Waste technology. 
 
The project is expected to create up to 50 direct operational local jobs over the life of the facility.  
These jobs will include Operations Managers, Technical Staff, Maintenance Teams, Health and 
Safety Officers, and various other roles essential to running and maintaining the facility. There 
will be a considerable number of indirect jobs supporting the facility throughout the operational 
phase. 
 

8. Is there an existing and operational facility owned/managed/run by the Company in 
Australia country or anywhere else in the world?  

Parkes Energy Recovery’s technology partner, Kanadevia Inova, has been building and 
operating Energy-from-Waste facilities for over 90 years, including in Australia, the United 
Kingdom, Switzerland, Dubai, Finland, Germany, Japan and many more. You can read more 
about their projects at www.kanadevia-inova.com/references/. 
 
Tribe Infrastructure Group also brings experience in approved facilities based in Gippsland, 
Victoria (Maryvale Energy from Waste) and East Rockingham Waste to Energy in Perth, Western 
Australia, alongside facilities in the United Arab Emirates (UAE). 
 

9. What is the labour, health, safety, financial and environmental record of the 
Company and its entities?  

The Parkes Energy Recovery consortium is made up of experienced infrastructure and waste 
management partners with strong labour, health, safety, financial and environmental records in 
their respective fields. 
 
The project commits to maintaining the highest standards in these areas, complying with strict 
regulatory requirements. 
 

10. Does the Company have real financial capability and insurance to 
establish/operate/maintain a billion-dollar waste treatment facility?  

The consortium partners are major domestic and international companies, backed by investors 
who develop and operate these facilities around the world. 
 

11. If the project is a partnership between a locally-registered company and a foreign 
entity, can the local partner sustain operations in the event that the foreign 
company pulls out or folds up for any reason?  

Parkes Energy Recovery is bound by agreements and commitments from each entity for the 
duration of the project. It is backed by substantial investors and companies who develop and 
operate these facilities around the world. 
 

http://www.parkesenergy.com.au/about/
https://senateshj.sharepoint.com/sites/SenateSHJ/Company%20Data%20S/Shared%20Data/Company%20Data/Client%20Service%20Management/Tribe%20Infrastructure%20Group/TRIB001%20-%20Parkes%20waste-to-energy/5.%20Comms%20materials/Email%20enquiry%20responses/www.kanadevia-inova.com/references
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12. Does the Company receive subsidies, tax breaks or other financial incentives from 
the Australian Government to establish and operate in Australia?  

Parkes Energy Recovery is funded through a combination of equity and debt sourced by the 
consortium partners. 
 

13. If this project is part of an aid package or a loan, has a verified commercial case 
been provided to justify the technology ahead of local, community-owned and 
operated investment models?  

Parkes Energy Recovery is not part of any aid package or loan.  
 

14. How will the Company demonstrate support for worker safety, recycling and 
composting?  

Energy-from-Waste (EfW) is a crucial way to divert any non-recyclable, non-reusable, non-
hazardous material from landfill. Parkes Energy Recovery will align with the NSW Environment 
Protection Authority (EPA) waste hierarchy, which recognises energy recovery as a preferred 
treatment method compared to landfill. If approved, it will form part of the treatment infrastructure 
for managing the state’s residual waste. 
 
While it has an important role in diverting waste from landfill, it does not replace the need for 
source segregation of recyclables and recycling material in households and businesses. Parkes 
Energy Recovery believes that recycling or reuse can coexist by focusing on diversion from 
landfill. Parkes Energy Recovery supports the need for broader investment into the overall 
recycling and resource recovery sector. 
 
Operating EfW facilities require highly specialist skills, and worker safety will be at the core of 
operations. Anyone working at our facility will be subject to stringent on-going training, 
certification and development. Worker safety will be supported through strict compliance with 
Australian health and safety regulations and the use of accredited Work Health and Safety 
(WHS) systems.  
 

15. Who will be responsible for any failure of the technology to meet Australia’s 
labour, financial, health and environmental regulations? 

Parkes Energy Recovery is responsible for ensuring the facility complies with all relevant 
Australian labour, financial, health, safety and environmental regulations. 
 
The project will undergo rigorous assessment by the the Department of Planning, Housing and 
Infrastructure (DPHI)  and the NSW Environment Protection Authority (EPA) and other regulatory 
bodies before becoming operational and will be subject to ongoing monitoring and compliance 
oversight. 
 

Technology 

1. What kind of technology will be used?  

The Parkes Energy Recovery facility will use combustion on a moving grate, as part of the 
advanced Energy-from-Waste (EfW) technology from Kanadevia Inova (KVI), a global leader in 
EfW solutions. This process burns non-recyclable residual waste to produce steam that drives 
turbines to generate electricity. The facility will also recover metals and aggregate from the 
bottom ash (IBA) and will have the ability to provide steam and heat to nearby businesses for 
improved energy efficiency. You can learn more about KVI’s technology at 
https://www.kanadevia-inova.com/waste-to-energy/ and https://www.kanadevia-inova.com/waste-
to-energy/combustion-systems/.  

 

https://www.kanadevia-inova.com/waste-to-energy/
https://urldefense.com/v3/__https:/www.kanadevia-inova.com/waste-to-energy/combustion-systems/__;!!F0Stn7g!E0w2YWn-m4e1pKgrq41se08YrBs_fBbKg6FIYa8C2wFgeezwmiNC6WP5uP2sK4I7pB3ecuvJoKEjKjvnhmXpdqxPTA$
https://urldefense.com/v3/__https:/www.kanadevia-inova.com/waste-to-energy/combustion-systems/__;!!F0Stn7g!E0w2YWn-m4e1pKgrq41se08YrBs_fBbKg6FIYa8C2wFgeezwmiNC6WP5uP2sK4I7pB3ecuvJoKEjKjvnhmXpdqxPTA$
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2. Is this an experimental technology?  

The technology proposed for Parkes is currently used in hundreds of facilities around the world. It 
is safe, proven technology with a strong track record of efficiently converting residual waste into 
energy, making it a reliable and established solution for sustainable waste management.  
 
The Parkes Energy Recovery facility will use advanced Energy-from-Waste (EfW) technology 
from Kanadevia Inova (KVI), a global leader in EfW solutions. You can read more about the 
technology proposed at https://www.kanadevia-inova.com/waste-to-energy/. 
 

3. Where will the Company collect waste from and how? 

Parkes Energy Recovery will source non-recyclable ‘red bin’ residual waste from local councils, 
commercial and industrial operators, such as shops, cinemas, hotels and restaurants across 
New South Wales. 
 
The majority of residual waste will be coming to transfer stations in the Sydney Metropolitan Area 
where the waste will be initially screened before being loaded onto purpose-built sealed 
containers for transport by rail to Parkes. At Parkes, the residual waste will be tipped into the 
bunker which is in an enclosed tipping hall. Regional customers and Councils will make their 
deliveries to the facility directly by road.  
 

4. What kind of waste will be processed by the technology?  

The facility will accept household ‘red bin’ waste collected by councils, as well as commercial and 
industrial waste from businesses such as shops, cinemas, hotels and restaurants.  

 

5. Will the facility treat hazardous and medical waste? Will the facility burn tyres? 

No, the facility will not treat hazardous or medical waste, and it will not burn tyres. These types of 
waste streams will not be permitted or accepted.  
 

6. Will the Company collect and process mixed waste? Are there local laws 
prohibiting the collection, transport and processing of mixed waste? 

The facility will accept household ‘red bin’ waste collected by councils, as well as commercial and 
industrial waste from businesses such as shops, cinemas, hotels and restaurants. In NSW, 
Councils must have separate source segregated collections for recyclables and food and garden 
waste to allow for the residual ‘red bin’ waste as an eligible fuel to an EfW facility. 
 

7. If the waste is heterogeneous, how and where will it be separated?  

Mixed waste eligible to be treated at the facility will have been subject to segregation at the 
source in order to separate recyclables and food and garden waste. 
 

8. Is this technology operating elsewhere in the world? If so, where? Is it run by the 
same Company? 

Yes, Kanadevia Inova, the technology provider for Parkes, is currently designing and 
constructing new facilities in Australia, the United Kingdom, United Arab Emirates and Europe. As 
it builds these new facilities, it optimises its design to fully align with the latest standards and 
regulations. 
  
In terms of specific technology proposed for Parkes, when the final design is complete – which is 
anticipated to be in approximately 2027 – it will be based on the latest, proven operating facilities. 
The technology proposed for Parkes Energy Recovery will need to comply with the NSW 
Environment Protection Authority (EPA)’s requirements in order to secure our licence. 
 

https://www.kanadevia-inova.com/waste-to-energy/
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9. Has the technology failed in any other location? If yes, how?  

Kanadevia Inova's Energy-from-Waste (EfW) technology has a strong global track record, with 
over 800 facilities built worldwide. As it builds these new facilities, it optimises its design to not 
only align with the latest standards and regulations, but to ensure that they meet and exceed 
regulatory requirements in future. The technology proposed for Parkes, when the final design is 
complete – which is anticipated to be in approximately 2027 – will be based on the latest, proven 
operating facilities. 
 

10. Can you demonstrate compliance with health and environmental protection laws 
and standards in other jurisdictions?  

Yes, the technology developed by Kanadevia Inova is designed and operated to meet or exceed 
health and environmental protection standards in multiple jurisdictions including the United 
Kingdom and Europe. Detailed information about their Waste-to-Energy technology, including 
compliance measures and certifications, can be found at https://www.kanadevia-
inova.com/waste-to-energy/. Specific project examples evidencing compliance will be provided at 
the detailed Environmental Impact Statement (EIS) stage of the project’s development.  
 

11. Has this technology / Company or its entities been involved in a prosecution for a 
breach of regulation anywhere in the world? If yes, provide more details. 

No, Parkes Energy Recovery nor its proposed technology has not. 
 

12. What kind of emissions will be released and at what concentrations? 

As part of their normal operating procedure, Energy-from-Waste (EfW) facilities produce 
emissions. EfW facilities are equipped with flue gas treatment systems to clean and control the 
emissions in full compliance with the NSW Environment Protection Authority’s (EPA) emission 
standards which are described in the NSW EPA Energy from Waste Policy Statement.   
 
Most of the emissions from an EfW facility are made up of components found in normal air: 
nitrogen, oxygen and carbon dioxide. About 20% (on a volume basis) of emissions is pure steam 
or water, which you may be able to see during cold weather. Emission of any compounds that are 
considered a pollutant are strictly controlled and in total make up much less than 0.1% on a 
volume basis. The emission standards and their concentrations are described in the NSW EPA 
Energy from Waste Policy Statement (June 2021). 
 
Parkes Energy Recovery will conduct continuous monitoring of the facility for the duration of its 
life, in line with NSW EPA requirements. Some emissions cannot be measured continuously and 
are therefore periodically tested in full compliance with EPA’s licence requirements.  
 

13. Can you provide details of all stack emissions, their chemical profiles and their 
effects to health and the environment? 

The emissions profile of an Energy-from-Waste facility is made up of components found in 
normal air: nitrogen, oxygen, carbon dioxide. About 20% (on a volume basis) of emissions is 
pure steam or water, which you may be able to see during cold weather. Emission of any 
compounds that are considered a pollutant are strictly controlled and in total make up much less 
than 0.1% on a volume basis.   
 
Parkes Energy Recovery has commenced studies to support its Environmental Impact Statement 
(EIS) process, which includes undertaking a wide range of site-specific technical studies such as 
an Air Quality Impact Assessment and a Human Health Risk Assessment. Air emissions are 
added to existing background concentrations and modelled using a method approved by the 
NSW Environment Protection Authority (EPA). The modelling will show how emissions disperse 
and calculate ground-level concentrations. The resulting data will be used to predict any potential 
risks to human health and the environment. 

https://www.kanadevia-inova.com/waste-to-energy/
https://www.kanadevia-inova.com/waste-to-energy/
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The EIS will be submitted to the Department of Planning, Housing and Infrastructure (DPHI) as 
part of the development application. DPHI will review the EIS, and make decisions based on the 
findings. The EPA will also review the information in its role regulating emissions and 
environmental protection. 
 
All relevant emissions information will be made available to the public and regulatory authorities 
as part of this process. 
 

14. How does the technology treat/filter air emissions? What exact pollution control 
equipment/devices will be used?  

The operation of an Energy-from-Waste facility involves several continuously controlled 
measures to meet the emissions requirements. The control of nitrous oxide happens through the 
injection of ammonia (NH3) in the post-combustion chamber. At the Flue Gas Treatment (FGT) 
stage there is injection of hydrated lime to neutralise acid gas formation. Activated carbon is also 
injected to adsorb dioxins/furans and other contaminants including heavy metals. All the flue gas 
is passed through a fabric filter system to remove particulates and pollutants which is collected 
as Air Pollution Control residues (APCr) in sealed silos. The APCr is stabilised and responsibly 
disposed of in an appropriately licensed facility. 
 
Parkes Energy Recovery will operate a Continuous Emissions Monitoring System (CEMS), which 
is embedded into its operation, and be subject to ongoing oversight by the NSW Environment 
Protection Authority (EPA), in-line with its requirements. Some pollutants cannot be measured 
continuously and will be periodically measured in full compliance with the EPA licence. Emissions 
data will be published by Parkes Energy Recovery and made available to the NSW EPA and the 
community. 
 

15. What exact methodology will the Company use to measure dioxin emissions and 
how often will it be done?  

Due to the physical properties of dioxins and furans, there is no monitoring equipment that can 
continuously measure the particles, as this is beyond the technical capability of analytical 
instruments. However, there will be an extractive flue gas sampling campaign. The frequency of 
the analysis is specified in the Environment Protection Authority (EPA)’s NSW Energy from 
Waste Policy Statement (June 2021).  
 
Tests will be conducted every three months for the first 12 months of operation and two 
measurements per year after that. 
 

16. How will the technology filter nano or ultra-fine particulate emissions?  

The operation of an Energy-from-Waste (EfW) facility involves several control measures to 
manage and minimise the emissions to air, including air pollution control measuring equipment 
including continuous measuring of particular matter for PM2.5 and PM10. The nano particles are 
so extremely small that measuring them is beyond the technical capabilities of current 
equipment. 
 

17. Does the incinerator have a vent stack or bypass vent stack to be used during 
emergencies when the air pollution control system needs to be bypassed?  

The project design will not include a bypass vent stack. 
 

18. What are the potential upset conditions and malfunctions that can happen in the 
facility? 

The technology has sophisticated combustion control systems that continuously measure the 
facility’s operation. There is sufficient redundancy in the flue gas treatment system, continuous 
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emissions monitoring system and power systems to ensure that emissions are monitored at all 
times and the facility is safely shut down if required. 
 

19. What kinds of emissions will be produced during upset conditions or 
malfunctions?  

The facility is designed to manage process upsets without breaching the emissions limits outlined 
in the operating licence. Should any breaches occur, they will be reported to the NSW 
Environment Protection Authority (EPA) as part of the license conditions. 
 

20. Will the Company monitor and measure emissions not only during optimum 
conditions, but also during upset conditions or malfunctions, and during start-up 
or shutdown?   

The facility will be monitored at all times, including upset conditions, start-up and shutdowns. Any 
incident will be reported to the NSW Environment Protection Authority (EPA) in accordance with 
all conditions of an Environmental Protection Licence (EPL), should the project be approved. 
 

21. What regulatory standards for health and environment will apply to dioxin 
emissions?  

The Environment Protection Authority (EPA)’s NSW Energy from Waste Policy requires Energy-
from-Waste facilities in NSW to measure dioxins and furans emissions four times in the first year 
of operation, and twice per year after that.  
 

22. What kind of solid and liquid waste will be generated by the technology?  

Energy-from-Waste (EfW) generates two types of solid by-products. One is called incinerator 
bottom ash (IBA), which is an inert, fully combusted ash composed of grit, rocks, ceramics, glass, 
metals, etc., found in the residual waste feedstock. The IBA accounts for approximately 20% of 
the original waste by weight. Valuable metals are extracted from the bottom ash using magnets 
and eddy current separators. The recovered metals are sent off-site for recycling. The remaining 
IBA aggregate is screened and matured on-site and utilised as an alternative to road construction 
materials, such as road base, or formed into non-structural aggregate blocks or pavers. 

The other type of solid by-product is called Air Pollution Control residues (APCr), which is a 
hazardous residue collected in sealed silos. APCr is about 4% of the original waste by weight, 
and it will need to be stabilised before it can be sent to an appropriately licensed facility for 
responsible disposal. 

Regarding liquid waste, the facility is designed as a zero-discharge site. All stormwater is 
collected in rainwater tanks and stormwater dams and used in the process. Any used process 
water is used in the ash quencher to cool the bottom ash. Liquid waste from toilets, bathrooms 
and kitchens will be either disposed to sewer or treated on site in septic systems. 

23. Does the technology produce bottom/and or fly ash? If yes, provide details of 
quantity and type. 

In addition to generating energy and recovering valuable metals, the Energy-from-Waste (EfW) 
generates bottom ash (IBA), which is an inert, fully combusted ash composed of grit, rocks, 
ceramics, glass, metals, etc., found in the residual waste feedstock. The IBA accounts for 
approximately 20% of the original waste by weight. The IBA is processed to recover both ferrous 
and non-ferrous metals with the remaining aggregate material screened and matured on site 
before being utilised as an alternative to road construction materials such as road base. 

The fly ash is also known as Air Pollution Control residues (APCr), and it is a hazardous residue 
collected at the baghouse filtration system. APCr is about 4% of the total volume (by weight) and 
it requires stabilisation before it can be sent to an appropriately licensed facility for disposal. 
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Final quantities of these products will be confirmed in the Environmental Impact Assessment 
(EIS). 

24. How will the ash be treated or disposed?  

All by-products produced at the facility will be managed in line with strict NSW environmental 
regulations. Bottom ash will be cooled, metals will be recovered for recycling, and the remaining 
bottom ash aggregate material will be matured, screened and tested for reuse in applications like 
road base or construction, subject to NSW Environment Protection Authority (EPA) approval.  
 
Fly ash (APCr) will be safely stabilised, contained and disposed of at an appropriately licensed 
facility. The NSW EPA closely monitors all handling, transport and disposal processes to ensure 
compliance with health and environmental standards. 
 

25. Where will this ash waste be dumped? 

Fly ash will be stabilised, transported and disposed of in an appropriately licensed facility. 
 

26. What will happen to the materials that are not incinerated?  

All material will be subject to initial screening before being loaded into purposely designed and 
sealed containers for transport to Parkes. At Parkes, waste will be inspected again when it’s 
tipped into the bunker in the enclosed tipping hall.  
 
At each stage, any non-compliant waste identified will be removed, if it is safe and practicable 
from the process, for alternative disposal in an appropriately licensed facility.  
 

27. Does the technology produce syngas, biochar or any other byproduct?  

No, it does not. 
 

28. Where will these byproducts be used? Is there a commercial market for them? 

Under NSW Environment Protection Authority (EPA)’s regulations, bottom ash that results from 
the process can be recovered, treated and reused in road base or construction. Incinerator 
bottom ash aggregate (IBAA) is widely used globally in the construction industry. There is 
demand for aggregate from local civil and construction contractors. 
 

29. Are there local laws prohibiting the commercial use of byproducts from 
incineration?  

In NSW, the bottom ash will need to obtain a Resource Recovery Order and an Exemption to 
Application to land before it can be recovered or reused. In other Australian jurisdictions IBAA 
has already been approved for reuse. 
 
Currently, there is no application for the stabilised fly ash (APCr). As such, all fly ash will be 
safely stabilised, treated and disposed of at an appropriately licensed facility. As technology is 
developed and proven for stabilised fly ash, Parkes Energy Recovery will explore its use to 
maximise the reuse and recycling of all components. 
 

30. What other facilities (building/equipment) will be built or used to support or 
complement the technology? 

The facility will include a control room for operators to manage the facility, as well as a workshop 
equipped with the necessary spare parts and tools for maintenance.  
 
The facility will feature a dedicated education centre that provides tours of the facility and offers 
waste education services to the community. Energy-from-Waste facilities are very popular 
internationally for school and community group visits. The focus of the education will be on the 
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waste hierarchy and waste avoidance. The best answer to our waste management challenges is 
not to generate the waste in the first place, and we believe that waste education is an important 
part of our role in driving better environmental outcomes for NSW. 
 

Economics 

1. What is the total cost for the establishment of the technology?  

Parkes Energy Recovery represents an investment into Parkes of AUD $1.5 billion. This includes 
the approvals, design, construction and commissioning of the Energy-from-Waste facility and 
associated supporting infrastructure. 
 

2. Do these costs include baseline soil, air and groundwater monitoring?  

Parkes Energy Recovery is at the beginning of a robust permitting process. In order to secure 
planning and environmental approvals for the facility, we are required to undertake a series of 
robust specialist assessments, including soil, air quality and groundwater. This will form part of 
the Environmental Impact Assessment (EIS).  
 

3. Do these costs include baseline human health monitoring for the host 
community?  

Parkes Energy Recovery is at the beginning of a robust permitting process. In order to secure 
planning and environmental approvals for the facility, we will be required to undertake a human 
health and environmental risk assessment study. The project includes a comprehensive Human 
Health Risk Assessment (HHRA). The HHRA looks at all pathways for potential risks, is 
independent, rigorous, and conducted by, scientific and medically qualified people. This is 
required by NSW environmental regulators to ensure that no risks are posed to the community. 
 

4. What will be the total costs for the ongoing operation and maintenance of the 
plant?  

As the facility is at the beginning of its permitting process, commercial details have yet to be 
finalised. These will be complete before the facility begins construction, if it is approved.  
 
Parkes Energy Recovery will generate hundreds of millions of dollars of economic activity each 
year.  As part of our development application process, we have commissioned an economic 
impact assessment. The results of that will be available to the public and should assist 
businesses and residents to understand the commercial opportunities available for the wider 
community. 
 

5. What is the cost of the pollution control equipment? How much do the 
replacement filters or associated parts cost?  

The total investment for the facility includes all components, equipment and technologies 
required for its safe construction and operations. Ongoing operating costs will be factored into all 
design details. 
 

6. How much will it cost to keep the pollution control equipment clean and effective 
for the duration of the life of the plant?  

The total investment for the facility includes all components, equipment and technologies 
required for its safe construction and operations. Ongoing operating costs will be factored into all 
design details. 
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7. Who will pay for the technology?  

All aspects of the facility’s development, design, construction and operations will be funded by 
the Parkes Energy Recovery consortium.  
 

8. Describe the nature of the waste/service contracts the company has or will enter 
into. Is the contract put-or-pay? 

Parkes Energy Recovery will enter into contracts with local councils, commercial and industrial 
waste operators to supply non-recyclable residual waste to the facility. While the project is still in 
early development stages and specific contract details are yet to be finalised, these agreements 
are expected to be long-term to ensure a stable and reliable feedstock waste supply for 
continuous facility operation. 

 

9. Will a copy of the contract be provided to the Parkes community?   

a. How many years is (are) the contract(s) valid?  

b. What are the responsibilities of the Company under the contract?  

c. What are the responsibilities of Parkes under the Contract?  

d. What rights (financial/others) does the liability clause give Parkes in the event 
of the management’s failure to run the plant?  

As with many industries in Australia – including the supply of material from waste generators to 
landfill operators – contracts with suppliers are commercial-in-confidence. All contracts 
developed as part of Parkes Energy Recovery will comply with all Australian laws and 
regulations. 
 

10. Has a full cost benefit analysis been undertaken by the Company to justify this 
technology ahead of zero waste solutions such as composting, recycling and 
reuse? 

Energy recovery has been identified by the NSW Government and NSW Environment Protection 
Authority (EPA) as a crucial element of the future of waste management in NSW. Energy-from-
Waste diverts material that can’t otherwise be reused or recycled from landfill and recognises it 
as a resource that can benefit communities, the environment and the economy. Parkes Energy 
Recovery aligns with the NSW EPA’s waste hierarchy and operates within NSW Government 
policies and plans to address the state’s rising waste volumes and service the growing 
population of NSW.  
 

Energy recovery 

1. Will the Company receive any government subsidies or tax breaks for renewable 
energy or climate change mitigation?  

Parkes Energy Recovery is not subject to any government subsidies or tax breaks. 
 

2. Does the technology meet the European Union’s Waste Incinerator Directive for 
Energy Efficiency? If no, why not?  

The technology proposed for the Parkes Energy Recovery Facility is designed to meet or exceed 
the European Union’s Waste Incineration Directive for Energy Efficiency.  
 
Kanadevia Inova, the facility’s reference technology provider, uses the same technology in 
multiple facilities around the world, including in Europe, where it complies with this Directive. 
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3. How much carbon dioxide and other greenhouse gases (GHGs) will the technology 
emit to the atmosphere annually?  

By diverting waste from landfill, the facility will avoid methane emissions from being released into 
the atmosphere and achieve an annual reduction of CO2 equivalent (carbon dioxide). The 
quantities of greenhouse gases will be detailed in the Environmental Impact Statement (EIS) as 
requested by the NSW Environment Protection Authority (EPA) as the project progresses. 
 

4. What is the energy balance (energy that is produced versus energy that is used to 
process waste)?  

Generally, EfW facilities use about 10% to 12% of the total energy produced to power the EfW 
facility. The vast majority of the electricity generated will be used to feed the Parkes Special 
Activation Precinct (SAP) and exported to the grid. 
 

5. Will the technology use auxiliary fuel? If yes, what kind of fuel will be used? Also, 
this must be computed as part of the energy balance.  

The facility will use auxiliary fuel to support start up and shut down processes. Generally, EfW 
facilities can use a diesel or natural gas. This fuel requirement will be factored into its final 
greenhouse gas emissions assessment.  
 

6. Can the Company provide details of the amount of embedded energy lost 
compared to the calorific energy created based on the annual throughput? If no, 
why not?  

Kanadevia Inova’s latest technology converts thermal energy to electrical energy with some of 
the highest efficiency rates in the industry. These facilities are designed using the embedded 
energy of the residual waste as an important input to size the boiler and energy recovery 
components.  A detailed heat and mass balance will be produced during the design of the facility. 
 

7. Can the Company demonstrate that the technology will be able to generate enough 
electricity to sell to the grid or be used by the Parkes community?  

Yes, the facility is expected to generate approximately 60 megawatts of electricity, enough to 
power approximately 80,000 homes. This energy will be used to power the Parkes Special 
Activation Precinct and future industrial users, freeing up capacity in the grid. Any remainder 
would be exported to the grid, supporting the broader NSW energy supply, including the Parkes 
community.  
 

8. Will the technology produce any waste derived fuels? For example, syngas, 
ethanol etc. How or where will this fuel be used?  

The technology will not produce waste derived fuels. 

 

Health 

1. Are there discharges to the air, water or soil that can harm human health?  

Over the next 12 months, we will be developing a detailed Environmental Impact Statement (EIS) 
which will evaluate any potential impacts to air, water and soil, amongst others. The EIS will also 
include an independent and rigorous human health and environmental risk assessment study. 
The results of the EIS will be available to the public and will inform the authorities’ decision 
whether to grant us permission to build and operate the facility. The community will have the 
opportunity to comment on all of our studies when they go on exhibition during 2026 and before 
any approval is granted. 
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It is important to note that the facility will only be approved if it meets the stringent environmental 
and human health requirements set by the NSW Government and the NSW Environment 
Protection Authority (EPA) and will be subject to ongoing monitoring throughout the facility’s life. 
 

2. How will the Company and the Australian government monitor and measure these 
discharges for human health protection?  

Parkes Energy Recovery will implement a Continuous Emissions Monitoring System, using real-
time sensors and regular sampling to ensure emissions remain within licensed limits. The data 
collected will be reported to NSW environmental regulators, including the NSW Environment 
Protection Authority (EPA), who also conduct independent audits and inspections to verify 
compliance. This combined approach ensures ongoing protection of human health and the 
environment.  
 

3. What standards or criteria will be used to assess human health protection? 

Before the project can be issued a licence to operate, the Energy-from-Waste (EfW) facility must 
first undergo rigorous environmental and human health checks as part of the development 
application submitted tothe Department of Planning, Housing and Infrastructure (DPHI). The 
NSW EPA has some of the most stringent criteria in the world for health and environmental 
performance.  
 
In NSW, any proposed facility must undertake an Environmental Impact Statement (EIS), which 
includes an Air Quality Impact Assessment. There is also a mandatory requirement for a Human 
Health Risk Assessment (HHRA), which forms part of the EIS. The HHRA looks at all pathways 
for potential risks, is independent, rigorous and conducted by scientific and medically qualified 
people.  
 
The EIS will go on public display for comment, before the Department of Planning, Housing and 
Infrastructure and the EPA considers it. 
 
If the EIS receives approval from DPHI, NSW EPA will then assess its Environmental Protection 
Licence (EPL) application. The EPL sets maximum emission limits for the facility, which are 
outlined in the NSW EPA Energy from Waste Policy Statement.  
 

4. Are these standards legally enforceable? Who will enforce them?  

Yes, the standards are legally enforceable. If the Department of Planning, Housing and 
Infrastructure (DPHI) approves the project following review of the Environmental Impact 
Statement (EIS) and Human Health Risk Assessment (HHRA), it will issue conditions of consent 
as part of the development approval. DPHI is the compliance authority responsible for ensuring 
adherence to the conditions in the EIS during construction and operation. 
 
The facility must also obtain an Environmental Protection Licence (EPL), which would be 
assessed by the NSW Environment Protection Authority (EPA). The EPL includes strict, legally 
binding emission limits and monitoring requirements set out under the NSW EPA’s Energy from 
Waste Policy Statement. The EPA is the regulatory authority responsible for enforcing these 
conditions and ensuring ongoing compliance throughout the facility’s operation. 
 

5. How will the Company prevent adverse human health impacts?  

Parkes Energy Recovery will be operated in full compliance with stringent regulations set by the 
NSW Government and NSW Environment Protection Authority (EPA) and use best available 
technologies throughout its life. 
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6. How will the Company act on and respond to possible health concerns/complaints 
by residents? 

As part of the permitting process, the community will have the opportunity to review and provide 
feedback on all technical assessments. Parkes Energy Recovery will review all of those 
submissions and ensure feedback is reflected into its final submission.  
 
Throughout the life of the facility, Parkes Energy Recovery will remain available to the community 
for feedback, concerns and enquiries. Exact mechanisms on how this will be done will be 
confirmed closer to when the facility is obtaining its approvals.  
 

7. Will there be a complaints register for the Parkes community? Will this be provided 
to authorities?  

Yes, Parkes Energy Recovery currently tracks all enquiries and will do so for the duration of the 
project’s life. All complaints and enquiries will be provided to the relevant NSW authorities if and 
how it is required.   
 
A dedicated project mailbox (info@parkesenergy.com.au) and phoneline (+61 2 8405 7915) is 
available for community members to ask questions at any time. 
 

8. Will there be a complaints resolution process?  

Throughout the life of the facility, Parkes Energy Recovery will remain available to the community 
for feedback, complaints and enquiries. Exact mechanisms on how this will be done will be 
confirmed closer to when the facility is obtaining its approvals.  
 

9. Will there be a health surveillance system for the duration of the plants operation? 
Who will monitor and assess this? 

Parkes Energy Recovery will undergo a Human Health Risk Assessment (HHRA) as described 
above as part of the Environmental Impact Statement (EIS). The assessment is conducted using 
expected environmental impacts such as air emissions throughout the life of the facility.  
 
Compliance with the HHRA will be measured by the actual emissions performance of the facility 
as reported to the NSW Environment Protection Authority throughout the life of the facility.   
 

Environment 

1. Is the project going to be located in or near ecologically-important areas such as 
protected landscapes, biodiversity conservation areas, watersheds, etc?  

The project site, in the Parkes Special Activation Precinct, has been selected by the NSW 
Government as being appropriate for this type of Energy-from-Waste technology, having regard 
to relevant local ecological conditions, and through master planning the entire Precinct to have 
appropriate buffers.  
 

2. Are there any sensitive receptors close to the proposed land such as rivers, 
streams, schools, residential dwellings, hospitals, etc?  

The proposed Energy-from-Waste (EfW) facility will be located within the Parkes Special 
Activation Precinct (SAP), approximately five kilometres from the Parkes township. The closest 
sensitive receptor is about 2.6 kilometres from the proposed facility. Potential environmental 
impacts on these sensitive receptors will be considered and modelled during the EIS process 
and evaluated by the NSW Department of Planning, Housing and Infrastructure (DPHI). 
 
The location was identified by the NSW Government as part of the Parkes SAP Masterplan 
development process. 

mailto:info@parkesenergy.com.au
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Around the world, Energy-from-Waste facilities safely operate in dense urban centres, and in 
close proximity to residential populations and natural ecosystems. 
 

3. Are there any sensitive land uses such as fishing, farming and agriculture that may 
be affected?  

Potential impacts to surrounding land uses, including farming, agriculture, and any other 
sensitive activities, will be thoroughly assessed as part of the Environmental Impact Statement 
(EIS) process. This assessment will consider air, water, and soil pathways to ensure these land 
uses are not adversely affected. 
 
The EIS findings will be reviewed by independent experts and relevant permitting authorities 
before any approvals are granted. This ensures that all potential risks are identified, assessed, 
mitigated and managed appropriately. 
 

4. How much land space will be used by the facility? 

The Parkes Energy Recovery facility will occupy approximately 33 ha within the Parkes Special 
Activation Precinct. This space has been carefully planned to accommodate the facility’s 
infrastructure and operational needs. Further site layout details will be provided as the project 
progresses. 
 

5. Will land be sourced from private landholders or other land users? 

The facility will be built on land leased from the Regional Growth NSW Development Corporation 
(RGDC) within the Parkes Special Activation Precinct (SAP). Special Activation Precincts build 
on each region’s competitive advantages to create jobs, drive investment and business 
opportunities, and fuel sustainable regional economic development.  
 

6. Are there land use issues in Parkes?  

The facility will be built on land leased from the Regional Growth NSW Development Corporation 
(RGDC) within the Parkes Special Activation Precinct. It has been zoned accordingly to allow 
industrial use. 
 

7. Is the project detrimental to farming/residential land use?  

Energy-from-Waste (EfW) facilities commonly operate in dense urban centres, in close proximity 
to residential populations and natural ecosystems, including farming. The technology is proven to 
operate near these receptors with negligible impact.  
  

8. What buffer zone distances does the Company propose to be used for the 
protection of human health and the environment?  

Parkes Energy Recovery will operate in full compliance with all regulations and requirements set 
by the NSW Government. The Regional Growth NSW Development Corporation (RGDC) has 
master planned the SAP taking into consideration the appropriate buffer zone distances. 
   

9. How much water will be used by the technology?  

At the current proposed treatment capacity and energy generation, the facility will use 
approximately 390 kilolitres of water a day. The facility is designed to maximise the capture of 
stormwater and reuse water within the facility. 
 

10. Are there any issues about water supply and access in Parkes? 

Parkes Energy Recovery understands there are questions from the community about the facility’s 
access to and use of water. While the facility will use some water as part of its day-to-day 
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operation, it will be designed to maximise the capture of stormwater and reuse water within the 
facility. A detailed water impact assessment will be prepared as part of the Environmental Impact 
Assessment (EIS). The community will have the opportunity to comment on all our studies when 
they go on exhibition during 2026 and before any approval is granted. 
 
On current numbers, we understand that the town of Parkes uses about 2400 megalitres of water 
per annum, and North Parkes Mine around 3000 megalitres. Parkes Energy Recovery will use 
approximately 150 megalitres per year. 
 

11. How is water sustainability in the community addressed with regards to dwindling 
water supplies caused by climate change?  

The facility will be designed to maximise the capture of stormwater, treat and reuse water within 
the facility wherever possible. This significantly reduces the need for external water supply and 
minimises the facility’s impact on local water resources. A detailed water impact assessment will 
be prepared as part of the Environmental Impact Assessment (EIS). The community will have the 
opportunity to comment on all our studies when they go on exhibition during 2026 and before any 
approval is granted. 
 

12. What will happen to the wastewater coming out of the facility?   

The facility will be designed as a zero-discharge site. The process wastewater generated by the 
facility will be captured and treated on-site. It will be reused within daily operations – such as 
through ash quenching. The only wastewater that will be discharged from the site will be from the 
office and amenities to sewerage or septic systems.  
 

13. How will the Company prevent environmental harm?  

Before the project can be issued a licence to operate by the NSW Environment Protection 
Authority (EPA), the Energy-from-Waste (EfW) facility must first undergo rigorous environmental 
and human health checks as part of an Environmental Impact Statement (EIS) development 
application submitted to the Department of Planning, Housing and Infrastructure (DPHI).  
 
The EIS includes an Air Quality Impact Assessment and a Human Health Risk Assessment 
(HHRA). A HHRA looks at all pathways for potential risks, and is independent, rigorous and 
conducted by scientific and medically qualified people.  
 
The EIS goes on public display for comment, before the NSW Department of Planning, Housing 
and Infrastructure (DPHI) considers it. 
 
If the NSW DPHI approves the EIS, the facility must also obtain an Environmental Protection 
Licence (EPL), which would be assessed by the NSW EPA. The EPL includes strict, legally 
binding emission limits and monitoring requirements set out under the NSW EPA’s Energy from 
Waste Policy Statement. 
 
Parkes Energy Recovery will also conduct continuous monitoring for the duration of the facility’s 
life. 
 

14. What standards or criteria will be used to assess environmental protection? Are 
these legally enforceable?  

Environmental protection at the facility including emission limits and operational requirements will 
be assessed against stringent standards set out in legislation and enforced by the NSW 
Environment Protection Authority (EPA). These requirements will be reflected in the facility’s 
Environmental Protection Licence (EPL), including criteria for air quality, water, noise, and waste 
management, among others. 
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Environmental protection at the facility will be assessed against stringent standards set by the 
NSW Environment Protection Authority (EPA), including emission limits and operational 
requirements outlined in the Environmental Protection Licence (EPL). These limits include criteria 
for air quality, water, noise, and waste management, among others. 
 
These limits are legally enforceable. The EPL is a legally binding document, and the facility must 
comply with all conditions set within it. Non-compliance can result in penalties, enforcement 
actions, or suspension of the licence by the EPA to ensure ongoing protection of the environment 
and public health. 
 

15. What discharges to air, water and soil will there be during the lifetime of the plant?  

All discharges and detailed information will be compiled as part of the rigorous impact 
assessments completed as part of the Environmental Impact Statement (EIS). The community 
will have the opportunity to comment on all our studies when they go on exhibition during 2026 
and before any approval is granted. 
 

16. How will the Company monitor and measure these discharges for environmental 
protection?  

The facility will be subject to robust and ongoing environmental and air quality monitoring in 

accordance with the NSW Environment Protection Authority (EPA) requirements for the duration 

of its life. In addition, the facility will be equipped with a Continuous Emissions Monitoring System 

(CEMS) to track and record emissions in real time, ensuring transparency and compliance with 

regulatory standards. 

 

17. What emergency procedures are in place in the event of an explosion, accident, 
fire or uncontrolled environmental discharge?  

The facility is designed with emergency management protocol in place, and all operational staff 
undergo extensive training to deal with emergency situations and abnormal operating conditions.  
 

18. Will the Company be required to submit an Environmental Management Plan to 
authorities for approval?  

Yes, Parkes Energy Recovery will need to prepare and submit an Environmental Management 
Plan as part of the regulatory approvals process. This plan outlines how environmental risks will 
be managed throughout construction and operation and must be approved by the NSW and 
Department of Planning, Housing and Infrastructure (DPHI) as part of its development 
application. 
 

19. Will this plan be available to the community? If no, why not? Will this plan be 
legally enforceable? 

The approved Environmental Management Plan (EMP) will be made publicly available via Parkes 
Energy Recovery to ensure transparency and maintain community trust. The EMP is legally 
enforceable, and the project must comply with all its conditions as part of their development 
consent and Environmental Protection Licence (EPL).  
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Social/cultural 

1. Is the project going to be located in a culturally important area such as indigenous 
and ancestral domains, heritage areas, national monuments, etc? Are there any 
places of spiritual, religious or cultural significance nearby that may be affected?  

Cultural heritage assessments form an important part of the Environmental Impact Statement 
(EIS) process. Parkes Energy Recovery will be conducting this report to ensure its responsible 
development and reflection of any places of cultural significance nearby.  
 

2. Has the Company undertaken community engagement in the Parkes and 
surrounding communities? What was the outcome of this community 
engagement?  

Yes, Parkes Energy Recovery is constantly undertaking various forms of community 
engagement. This kicked off in April with three community drop-in sessions held in Parkes, where 
community members were invited to meet the project team, ask questions and learn more about 
the proposed facility. A range of information materials, including fact sheets, were made available 
at these sessions and are now published on our website at parkesenergy.com.au. 
  
We’ve also set up a dedicated project phone line and email address to support ongoing dialogue 
with the community and are constantly updating information on our website to keep the 
community informed and engaged. 
 
So far, we've received a broad range of views from local residents, which is understandable for 
any new project of this scale. The drop-in sessions provided a valuable opportunity for open 
discussion, and the feedback received is being used to shape future engagement and planning. 
 
We’re committed to keeping the community informed and will continue to remain present and 
provide updates throughout the development of the project. 
 

3. Will the Company establish a community stakeholder engagement committee for 
the lifetime of the project? 

Parkes Energy Recovery is committed to ongoing community and stakeholder engagement 
throughout the project. We are at the early stages of this process currently and will explore all 
options as the project progresses. We welcome the community’s feedback and input on these 
plans. 
 

4. How many local jobs will be created during the establishment of the project? Will 
the Company employ people from the Parkes community?  

The project will create up to 400 full-time direct jobs during construction and the establishment of 
the facility, with a strong focus of employing people from the Parkes community and surrounding 
regions. 
 

5. How many local jobs will be created for the ongoing operation of the facility? 

The project will create up to 50 permanent local jobs for the life of the facility. Further details on 
job types will be shared as the project progresses. 

 

6. Comparatively, how many jobs will be lost in the current waste management 
program/service/ system? Will there be any loss of jobs in the recycling and 
composting sectors as a result of this project? 

The Parkes Energy Recovery facility is designed to process only non-recyclable residual waste – 
that is, waste that cannot be composted, reused or recycled. It will not compete with or replace 

https://parkesenergy.com.au/
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existing recycling or composting services. In fact, the facility aims to complement current waste 
systems by managing what would otherwise go to landfill. The project will create up to 400 jobs 
during construction and the establishment of the facility and up to 50 permanent local jobs for the 
life of the facility. 
 

7. Will the project affect the host community’s current and future land uses, amenity, 
cultural, religious or spiritual practices in any way? If yes, how will the Company 
address this? 

Cultural heritage assessments form an important part of the Environmental Impact Statement 
(EIS) process. Parkes Energy Recovery will be conducting this report to ensure its responsible 
development and reflection of any places of cultural significance nearby. 
 

8. What are the hours of operation?  

Energy-from-Waste facilities typically operate 24 hours a day, seven days a week to maintain 
continuous processing of residual waste and energy generation. Further details on operating 
hours for this facility will be confirmed as the project progresses. 
 

9. How many trucks will be entering and leaving the facility on a daily basis?  

Most of the material will arrive to Parkes Energy Recovery via rail, reducing truck movements in 
and around town. Trucks may be required for the delivery of waste from the local area and wider 
region as well as the delivery of consumables. The exact number of trucks is yet to be 
determined, but we expect a very minimal increase in daily truck movements compared to 
current regional waste transport volumes. Comprehensive traffic assessments will be undertaken 
as part of the Environmental Impact Statement (EIS) to gather clear data on anticipated truck 
movements. The community will have the opportunity to comment on all our studies when they 
go on exhibition during 2026 and before any approval is granted. 
 

10. What noise and odour pollution impacts can be expected from the operation of the 
facility and truck movements?  

Comprehensive noise and odour assessments will be developed as part of the Environmental 
Impact Statement (EIS) for Parkes Energy Recovery. Mitigation measures will be identified and 
implemented to prevent any impact on surrounding areas. The community will have the 
opportunity to comment on all our studies when they go on exhibition during 2026 and before any 
approval is granted. 
 

11. How will noise and odour pollution be managed?  

Noise and odour impacts will be assessed and managed through the Environmental Impact 
Statement (EIS) process. Parkes Energy Recovery will implement design and operational 
controls to prevent and minimise any impact on surrounding areas. This may include mitigating 
measures such as negative air pressure, or other technologies. 
 
Compliance with the NSW Environment Protection Authority (EPA) guidelines will be ensured 
through regular monitoring and ongoing environmental management practices. 
 

12. Will the facility build a new access road or use existing community roads?  

The majority of the waste processed by the facility will arrive via rail, due to the location of Parkes 
Energy Recovery at the juncture of major arterial roads. Regional Growth NSW Development 
Corporation (RGDC) has developed enabling infrastructure as part of the Parkes Special 
Activation Precinct (SAP) Masterplan, including the Brolgan Rd upgrades. No new external roads 
will be required. Internal access roads are expected to be constructed within the facility’s land to 
accommodate operational requirements. 
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13. If a new access road will be built, where will it be located?  

Regional Growth NSW Development Corporation (RGDC) has developed enabling infrastructure 
as part of the Parkes Special Activation Precinct (SAP) Masterplan, including the Brolgan Road 
upgrade to the north of the site. Only the internal connection roads need to be incorporated as 
part of the design. 
 

14. What plans are in place to manage the possibility of increased traffic and noise in 
the community?  

Comprehensive traffic and noise assessments will be developed as part of the Environmental 
Impact Statement (EIS) for Parkes Energy Recovery. Mitigation measures will be identified and 
implemented to prevent any impact on surrounding areas. The community will have the 
opportunity to comment on all our studies when they go on exhibition during 2026 and before any 
approval is granted. 
 

15. What lighting impacts can be expected from the operation of the facility? How will 
these impacts be managed? 

Visual amenity assessments will be developed as part of the Environmental Impact Statement 
(EIS) for Parkes Energy Recovery, including any impact from lighting. Mitigation measures will be 
identified and implemented to prevent any impact on surrounding areas. The community will 
have the opportunity to comment on all our studies when they go on exhibition during 2026 and 
before any approval is granted. 
 

Regulation 

1. What regulatory standards for health and environmental protection will apply? Do 
they meet international standards such as those under the European Union Waste 
Incinerator Directive?  

Before an Energy-from-Waste (EfW) facility can operate, it must undergo a rigorous assessment 
process. This begins with the preparation of an Environmental Impact Statement (EIS) 
development application submitted to the Department of Planning, Housing and Infrastructure 
(DPHI). The EIS includes a Best Available Technology (BAT) Assessment Report, which is 
aligned with the European Union Waste Incinerator Directive to ensure global best practice 
standards are met. 
 
The EIS is placed on public display for comment, allowing the community and stakeholders to 
provide input before the development licence is considered by DPHI. 
 
Following development approval, the facility must obtain an Environmental Protection Licence 
(EPL) from the NSW EPA. The NSW Government and EPA enforce some of the most stringent 
health and environmental protection criteria globally, designed to align with global best practice 
and are all in line the EU Waste Incineration Directive. 
 

2. What system will the Company use to determine continuous sampling and 
analysis of dioxins in real time or near-real-time basis?  

Due to the physical properties of dioxins and furans, there is no monitoring equipment that can 
continuously measure the particles, as this is beyond the technical capability of analytical 
instruments. However, there will be an extractive flue gas sampling campaign. The frequency of 
the analysis is specified in the NSW Environment Protection Authority (EPA)’s NSW Energy from 
Waste Policy Statement (June 2021). It specifies that they are conducted every three months for 
the first 12 months of operation and two measurements per year after that. 
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3. How much of the facility’s daily operational and monitoring data will be made 
available to the community and to regulatory agencies?  

Monitoring data will be made available to the public and published regularly on the Parkes 
Energy Recovery website and by the NSW Environment Protection Authority (EPA). This will 
include key operational and environmental data such as air emissions, waste inputs and system 
performance to ensure transparency and regulatory compliance. 
 

4. Can this data be made available online, so that the community can track emissions 
from the facility on a regular basis?  

Yes, monitoring data will be published regularly on both the Parkes Energy Recovery website 
and by NSW Environment Protection Authority (EPA) to ensure transparency and community 
access.  
 

5. How often will a licence-to-operate be reviewed or renewed?  

The facility’s Environment Protection Licence, issued by the NSW Environment Protection 
Authority (EPA), is subject to regular review and ongoing compliance monitoring. While there is 
no fixed renewal period, the EPA may review the licence at any time and can update conditions 
based on performance, regulatory changes, or environmental risk. Regular audits, inspections, 
and reporting are required to maintain the licence. 
 

6. Will the permit require the video monitoring of the smokestack/s so that major 
upsets or problems are taped and monitored?  

Parkes Energy Recovery is not aware of permits requiring video monitoring on the smokestacks. 
This will form part of the Environmental Protection Licence (EPL). 

7. Who will enforce the license or permit?  

The license or permit for the facility will be enforced by the NSW Environment Protection 
Authority (EPA) and the Department of Planning, Housing and Infrastructure (DPHI), both of 
which will have a role in ensuring compliance with all relevant environmental, health, and safety 
regulations. This includes regular monitoring, audits and enforcement actions if required, to 
ensure the facility operates within approved limits. 

 

8. What laws or penalties will apply should the Company breach the license?  

Parkes Energy Recovery is committed to operating safely and in full compliance with all 
regulatory requirements. This includes rigorous environmental monitoring, emissions control 
systems and regular audits to ensure we meet the standards set by the NSW Environment 
Protection Authority (EPA). 
 
However, if a breach of the licence were to occur, enforcement would fall under the Protection of 
the Environment Operations Act 1997 (NSW). The EPA has the authority to issue penalties at 
any time if breaches occur. 
 

9. Who in the Company will be responsible for the regulatory compliance of this 
technology? 

Regulatory compliance for the technology will be the responsibility of Parkes Energy Recovery’s 
operations team, who will oversee local implementation, monitoring and reporting in accordance 
with the NSW Environment Protection Authority (EPA) and other relevant authorities. As for any 
company in Australia, ultimate responsibility rests with the board of directors appointed by the 
shareholders. 
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10. Will civil society have input into the regulation of this proposal/project? 

Community input is a key part of the regulatory process. The project will undergo a 
comprehensive approvals and assessment process, including public exhibition and consultation 
as part of the NSW Department of Planning, Housing and Infrastructure’s (DPHI) requirements. 
This gives community members, stakeholders, and civil society organisations the opportunity to 
provide feedback and raise concerns, which will be formally considered as part of the decision-
making process. 
 
Parkes Energy Recovery is also committed to keeping the community informed and will continue 
to remain present and provide updates throughout the development of the project. 
 
 

****** 


